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A Message from the 
President and CEO

51st
ANNUAL MEETING
Wednesday, March 16, 2022
6:00pm North Syracuse/Zoom

Events:
Presentation of
Scholarship Winners

Meeting Agenda
• Ascertainment of Quorum
• Minutes of 2021 Annual Mtg.
• Message from the      
    Board President
• Message from the CEO
• Treasurer’s Report
• Credit Committee Report
• Supervisory Committee Report
• Unfinished Business
• New Business
• Nominating Committee     
    Report, Elections
• Appointment of Vacancy,
    Board of Directors
• Adjournment

Walter M. Bobesky
COVID is still a reality and on everyone’s mind. We provide you all of 
the services you need to take care of your financial needs from your 
computer, phone app or just a simple call to the credit union. 
We've created, enhanced and continue to pursue offering financial 
services using technology solutions that have transformed your 
credit union into a national leader. Our branches remain open. 
Please be smart, be safe and be courteous to others.

Don’t be fooled by those advertising givebacks or enticing you with 
dollars to go to a bank. Why? They charge more and don’t provide 
the level of service you deserve. We give back every day. We do not 
claim perfection, but we consistently strive to bring our members 
what they ask for, accompanied by the friendly service they expect. 
How? Better rates, low or no fee services, 92,000+ surcharge-free 
ATMs to name a few. Members come here for the best service with 
the best value. Our credit union philosophy remains true: 
Not-for-profit, but for service.

As we enter the New Year, SECNY Federal Credit Union continues to 
serve all four counties of Central New York. As we navigate 2022, 
we have never needed our credit union more than now. We 
continue to offer stability, responsible financial management, 
accountability, value and a sense of family we all deserve.

We make the difference right here in Central New York. We have 
established and continue to maintain a successful history of 
helping our members.

Demand for technology has skyrocketed in the last year. 53% of our 
members use our Online Banking service called Corillian. 
65% of our members have a checking account, 63% of our 
members have our debit card and 38% of our members receive 
eStatements. When you elect to use our eStatement service, you 
receive a reminder that your statement may be viewed 
electronically within Online Banking. All of this is FREE for you to 
use. Everyday life now requires them, so we will continue to engage 
our members to increase usage and awareness of these 
convenient services.

New systems and payment platforms have been implemented to 
achieve the next level of technology. This allows us to provide you 
the latest in financial service including the following:



• CIAO (Contactless Initial Account Opening)- start the account  
opening process online and finish with a virtual confirmation -   
no trip to a branch required!

• Zelle- a convenient way to send to and request money from friends 
and family.

• eNotices, eReceipts, expanded loan and CD history.
• Mobile Deposit- deposit checks right from your phone using the  

SECNY mobile app!
• ATM Anti-Skimming, Managed Services.
• FICS/ACS Cloud based Mortgage Services, updated phone system, 

upgraded internet and back up connectivity.
• Enhancements to digital and self-service technology.
• Risk, fraud and cybersecurity systems updated.
• Opened our 3rd student-run branch at Jordan-Elbridge H.S. Joining 

our other student branches at Onondaga Central and LaFayette, your 
credit union continues to invest in our schools and our communities.

• New ATM Locator updated on our website. It’s no longer necessary to 
know a zip code, just type in the city or town and see free ATM   
locations nearby. To find a surcharge-free ATM near you, visit secny.org.

Today we enjoy over 92,000 surcharge-free ATMs locally and across the 
country. We added the MoneyPass network. Locally, you have all InTouch 
SECNY machines, Allpoint Network locations at popular shops like  
Wegmans, Costco, Speedway, Right Aid, Walgreens and 7 Eleven. We have 
reciprocal agreements with other credit unions such as Empower, Summit, 
Reliant, Finger Lakes, (newly added) AmeriCu to name a few. Use their 
machines surcharge-free!

Cybersecurity continues to be a high priority. We are continually upgrading 
system software and evaluating our processes to protect all credit union 
data. SECNY remains proactive and has added more levels of risk  
management.

We continue to experience the convergence of strategies that were  
introduced over 25 years ago. The goals and vision from our strategic plan 
remain the same with technology enhancing speed and options. We stay 
focused on our core values and sense of family. Our experienced and   
well-trained staff provides a superior level of personal service second to 
none. I thank each and every one of them for their dedication.

SECNY is federally insured and one of the safest financial institutions in 
the country. Our lending quality is a leader in the industry. We continue 
to provide advanced technological financial services with a conservative 
business approach.

We are proud to be a part of this dynamic organization, and, as always, 
your membership remains our highest priority.

Your home is our home. We are Central New York. 
We thank you for your continued membership and support!

Exciting 
news for 
2022!
NEW BRANCH- 
We are excited to announce 
the opening of a new branch 
in Fairmount (located on West 
Genesee Street across from 
the Target plaza) this summer.

INSTANT ISSUE 
DEBIT CARDS- 
We are working to set up the 
ability to issue debit cards 
faster and eliminate mail 
wait time with “instant issue” 
technology!

CARDHUB-
Current CardValet users will 
now now have full card 
control capability right from 
the SECNY Mobile App!  No 
need to download a separate 
app on your phone, you will 
be able to set spending limits, 
get card alerts, turn your card 
on/off and more!

Sincerely,

President/Chief Executive Officer



Supervisory 
Committee Report

An Overview of Committee Activity for 2021:

What does the 
Supervisory 
Committee do?

The role of SECNY
FCU’s Supervisory
Committee is to perform 
financial audit oversight, 
on behalf of SECNY’s
Board of Directors.

The primary responsibility 
of the Supervisory
Committee is to
serve as a means of
checks and balances
at the Credit Union.

• Reviewed financial reports
• Reviewed monthly closed, dormant and paid accounts
• Reviewed non-financial changes to member accounts 

such as address, name, rate, credit limit and payment 
date changes

• Reviewed loan & CD rates 
• Reviewed and discussed all audits with Firley, Moran, 

Freer & Eassa, CPA, P.C.
• Conducted Member Verification as required by NCUA
• Reviewed results from most recent NCUA examination
• Reviewed internal audit results and audit work papers
• Reviewed Credit Union policies

After audit review, representatives from Firley stated the 
credit union is in good position and has strong audit/
follow-up procedures in place.  They commended the staff 
for their professionalism and cooperation.  The 
Supervisory Committee would like to applaud SECNY staff 
for their outstanding work over the past year, during the 
height of a pandemic.  Your dedication and professionalism 
have not gone unnoticed! 

The Supervisory Committee would also like to recognize 
and thank Karl Barner for his years of service to SECNY as 
he retires from the committee. This vacancy has since been 
filled, and we welcome the Committee’s newest member, 
Kris Wilson.

As always, we would like to thank the Board and credit 
union staff for their cooperation and dedicated service to 
the credit union.

Respectfully submitted,
David Fern, Chairperson
William Welch
Sean Corcoran
Ivan Drazek



Credit Committee 
Report

What does the 
Credit Committee 
do?

The credit committee has 
the authority to appoint
one or more loan officers, 
not more than one may 
serve on the committee.

The committee may
selectively delegate its 
powers to a loan officer 
and set the limits of the
delegation.

Applications or requests 
not approved by a loan 
officer must be
acted upon by the credit 
committee.

The credit committee approved 1,216 loans for a total of 
$40,731,907.96. The committee reviews all loan requests to 
ensure compliance with state and federal regulations, along with 
adherence to credit union policies. We are pleased to report 
that our credit quality remains strong and our delinquency and 
charge off ratios continue to be very low. 

While 2021 continued to present challenges due to the 
pandemic, our members could count on SECNY to provide 
convenient services and competitive loans to help keep their 
financial well-being on track.  Mortgages, used auto loans and 
credit cards made up the majority of the new loan business as 
the credit union celebrated 50 years of service to our members.  

We have more to offer with our Driving Sense Lease-Like Loans, 
Green Loans and First Time Auto Buyer Program and we look 
forward to enhancing our mortgage products this year.  It’s no 
secret that our credit cards are some of the best in town.  Our 
credit cards have low rates, no annual fees, great rewards and 
so much more.  The numbers show that many of our members 
are taking advantage of the balance transfer feature to pay down 
debt and save money with lower rates.

We had an unprecedented number of referrals from our ever-
expanding list of community partners, and we will continue to 
work hard to develop these partnerships even more in 2022.  
We appreciate their trust and support, and we will do whatever 
we can to help everyone thrive in the communities we serve.   

Many thanks go out to the committee members, credit union 
officials and staff for their hard work, flexibility, and dedication. 
Most of all, we’d like to thank our members. We appreciate your 
business and look forward to serving you in the coming year and 
beyond.  

 

Respectfully submitted, 
Phyllis Danks, Chairperson 
Anita Pisano 
David Razzante 
Dr. William Silky 
Deborah Glisson 
Ellen Dieffenbach 



SECNY FCU has established a Scholarship Fund from which five $1000 scholarships will
be awarded. The credit union recognizes student potential within our communities and
commits contribution to student development through support of continuing education.

A total of 20 applications were received for the 2022 program. After review, the following
five students were selected as recipients of SECNY’s Scholarship Funds:

Hadley Michaels
C.W. Baker H.S. (Baldwinsville)

Gwenyth Iles 
Fayetteville-Manlius H.S.

Kasia Kirnie
Jamesville-Dewitt H.S.

Claire Hunter
Westhill H.S.

Sean O’Malley
Fayetteville-Manlius H.S.

We congratulate our students and wish them much success in their future endeavors!

Sincerely,
Courtney Fulmer
Melissa Hennessey
Jillian Kerekes
SECNY Scholarship Committee

2022 Scholarship 
Program
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Total Operating Income $7,610,688 $8,026,642 $7,765,151 $8,176,175 
Less Total Operating Expense 6,134,669 6,618,306 6,704,214 6,590,932 

Net Operating Income 1,476,020 1,408,336 1,060,937 1,585,243 

Non-Operating Income (4,187) (25,043) 8,829 (5,333)

Income Before Dividends 1,471,832 1,383,293 1,069,766 1,579,910 

Dividend Expenses 520,504 664,408 539,348 323,195 

NET INCOME $951,329 $718,885 $530,418 $1,256,716

ASSETS 12/31/18 12/31/19 12/31/20 12/31/21

Loans(Net ALL) 121,748,130 126,026,303 127,773,618 133,135,558

Cash 10,625,021 19,251,269 32,259,738 12,041,971

Investments 50,276,979 51,675,970 72,624,479 108,529,156

Land & Building 3,677,952 3,554,580 3,456,418 3,930,728 

Other Fixed Assets 102,267 133,128 131,027 81,432 

Prepaid Assets 468,136 397,145 333,777 371,835 

All Other Assets 355,270 365,646 358,302 472,213 

TOTAL ASSETS $187,253,754 $201,404,042 $236,937,358 $258,563,893

TOTAL LIABILITIES 2,770,794 2,949,022 2,357,531 2,260,449

TOTAL SHARES 168,516,408 181,769,583 217,363,972 237,830,873 

Reserves 2,243,773 2,243,773 2,243,773 2,243,773 

Other Reserves 0 0 0 0

Undivided Earnings 13,722,778 14,441,663 14,972,082 16,228,797 

TOTAL LIABILITES & EQUITY $187,253,754 $201,404,042 $236,937,358 $258,563,893

Statement of Condition

Statement of Income & Expense



Board of Directors

Joe Simmons Anne Marie
Voutsinas

Walt Bobesky Chris Harris

Tony Sonnacchio



State of Our 
Schools

The past year has been a seemingly endless cycle of stops and 
starts, pivots and adjustments.  Despite these challenges, our 
education communities have exhibited super-human strengths 
rivaling any Avenger!  To our teachers, administrators, school 
staff and students, we celebrate you and your tenacity to 
accomplish incredible feats all while putting an 
overabundance of care and compassion at the forefront.  

Your credit union has also strived to be there to support you, your 
families and neighbors.  From scholarships to virtual and in-person 
financial literacy programming to lending options like Credit 
Kickstart and First-Time Auto Buyers, SECNY continues to seek ways 
to meet your needs on your time.

2021 was not without significant growth in our education account 
offerings and community commitment.  Our Save2Earn program 
designed for young adults 18-26 saw over 200% growth from 2020, 
highlighting the positive impact of getting them equipped with the 
right tools to start managing finances independently.  Our staff 
remains committed to our mission of promoting financial 
responsibility through education.  As one young member wrote in 
this year to tell us: “Marcie DeRito in loans and Lynda Smith the 
Onondaga Hill assistant manager are the best. Marcie has helped 
me go from no credit at the age of 18 to a 725 at the age of 19 with 
just the knowledge that she has.”.
  
In the Fall of 2021, we were pleased to not only officially reopen 
our two existing student-run branches at Onondaga Central and 
LaFayette, but also add a third to the roster with a Grand Opening 
celebration at Jordan-Elbridge High School.  SECNY’s student branch 
programs continue to foster real-world financial responsibility 
combined with learned job skills and the sense of teamwork 
necessary for future success.

We take great pride in maintaining and growing our educational 
roots for the last 50 years and look forward to the next 50 with you 
and your families.  As we press on in 2022, look no further than 
your credit union to help guide you along the way!

Sincerely,

Courtney Fulmer
Chief Experience Officer



 Community Partners
Your credit union celebrated a milestone 50th Anniversary this past spring!  From a Business Development 
perspective, this timing also brought back opportunity to have some in-person interaction that we all had missed. 
It was great stepping out with our Community Partners whether it was to lend a hand volunteering, table events 
(educating individuals about SECNY services or teaching financial literacy), and account opening workshops. 
Account opening events are convenient times for potential members to open a variety of accounts, order a new or 
replacement debit card and more with CIAO, a contactless initial account opening process. Together we are better 
and helping our community is key. We value relationships with all our Chambers of Commerce and a strong 
foundation in community presence with family-friendly activities and business growth focus. We enjoy meeting and 
working with our neighbors through Java Talks, luncheons, networking, and other events (virtually and in-person).

SECNY extended our Community Partnership program this year to include existing business account members, 
expanding our initial roster. Each received an introduction to the program, encouraging them to learn more about 
our Perks Program designed specifically for Community Partners and other additional benefits. We provide monthly 
SECNY E-Newsletters with updates and need-to–know happenings at their local credit union.  SECNY also distributes 
free materials for our Community Partners to send out or have on hand.

True to our commitment to serving our neighbors, business owners can offer credit union benefits, financial literacy 
programming, our popular Perks program, and account opening events right at their organization. Training initiatives 
for staff are always top of our list, ensuring our team is comfortable answering questions and speaking about 
services. We have created specific, easy-access online tools to help with commercial development questions. 

SECNY’s Preferred Lending program also had an exciting year since launching in March. Our network has expanded 
rapidly, maintaining steady referral relationships; all our Preferred Lenders are listed within secny.org with direct links 
to their websites. 2021 closed out at just under $1M in loans specifically generated by SECNY Preferred Lenders! We 
are excited to continue growing this program in 2022! SECNY’s First Time Auto Buyer program is also one of our key 
offerings, making us even more competitive and a “go-to” relationship. We value the power of education and helping 
our young adults become successful when borrowing and paying back loans.

We want to thank our members, team, community partners and Board of Directors for supporting, staffing, creating 
opportunity and more. Without all of you, we wouldn’t be able to stride confidently into our next 50 years of growth 
and success. It certainly wouldn’t be as fun without all the hellos and amazing SECNY stories we hear along the way 
from our members! 

Stay tuned, the best is yet to come! 

Sincerely,

Melissa Hennessey
Manager of Business Development



NEW in 2021!

Book an In-Branch 
Appointment Online!

Need to stop in and see one of our
amazing staff members? Make your

next appointment on your time!

Go to secny.org and select
“Make an Appointment”

at the top.

Complete a few simple fields and you’re
all set for your next credit union visit!

New ATM Locator!
Visit secny.org to search by zip code, 
city, state, map directions and more!

First-Time Auto 
Buyer Program!

Designed for those with no prior vehicle 
purchasing experience!  

Low down payment, up to 100% Financing.
Cash Back option, must meet requirements.

Great for those just starting out!



Open all day and all night at secny.org 
and the Mobile App.

Baldwinsville North Syracuse

Manlius Main Office-Onondaga Hill

Onondaga Central
Student Branch

Skaneateles

Jordan-Elbridge
Student Branch

LaFayette 
Student Branch


