To use “Quick Pay”

(pay all your bills from one screen)

15 e Loginto your SECNY account(s)

16. Select “Quick Pay”

INTOUCH
ACCOUNT ACCESS

= Federal Credit Union
Serving Everyone i Cental New Tork!

CONTACTUS | HELP | EXT

sillPayment | ()

setl | QuickPay | | | |

Quick Pay

Werchants with scheduled payments are not listed below.

Pay bills fom: CHECKING_2 ~

Number of

Merchant Amount Send on Date
Payments

Payment Frequency

/] Only once

Schedule PJ

Payment History

Scheduled Payments

17 e Enter the Amount you wish to
pay each merchant, the Date you wish
to pay, the Frequency (if you choose
“Only Once”, you do not have to enter
Number of Payments) and Number of
Payments

IMPORTANT NOTE: Transaction requests prior
to 2:00 PM EST will be processed the same
business day. If after 2:00 PM you must put the
next business day date in the ‘date’ field.

18 e When finished, click “Schedule Payment”

SECNY

INTOUCH

== Federal Credit Union
Servig Eseyon n Central New Tork! ACCOUNT ACCESS

CONTACTUS | HELP | EXT

| QuickPay | 1 Pay |

Merchants with scheduled payments are not isted below.
onthis listare frequently hant

Pay bills fom: CHECKING_2 +

Number of
Payments

Merchant Amount send ch Date Payment Frequency

i Only once

122008 84283 / i) Only once

SEAR K8 CO-"2531
Last Payment 1l Only once

24y delvery
Schedule Payment
Scheduled Payments Payment History

19. The following screen will appear

SECNY

== Federal Credit Union
Serving Everyone in Centrl Netw Tork!

INTOUCH
ACCOUNT ACCESS

CONTACTUS | HELP | EXT

| |

SetUp/Change Paymens | Quick Pay |

‘The folowing payments have been scheduled

Merchant Payment
BESTBUY -"5427 Onedme  CHECKING.2  $1200 06/19:2009 HO1R4VCR
GTE- 4327 Onedme  CHECKING2 ~ §$15200 06/19:2009 HO1R4VCQ
SEARSROEBUCK & CO-*2527 One-ime  CHECKING_2  $164.18 06/22:2000  HOR4VCP

06/18/2009 11:54:48am CST
06/18/2009 11:54:48am CST
06/18/2009 11:54:48am CST

SECNY Federal Credit Union
‘Serving Everyone in Central New York

To adjust a payment

(correct an amount, date, etc.)

20. Select “Scheduled Payments”
SECNY

= Federal Credit Union
Serving Everyon n Cental New Tork!

INTOUCH
ACCOUNT ACCESS

CONTACTUS | HELP | EXIT

| QuickPay |

I I

Quick Pay

Merchants with scheduled payments are not i

Pay bills fom: CHECKING_2 ~

Werchant Amount Send on Date Lol

Payment Frequency

Payments
BESTBUY-"5431
Last Payment [ Only once
| 2] Only once
[ Only once
Schedule Payment
Scheduled Payments Payment History

2 1 e Select the merchant whose
payment you wish to adjust

22 e Change the desired information
SECNY

== Federal Credit Union
Serving Everyone n Central Neww Tork!

INTOUCH
ACCOUNT ACCESS

| |

| QuickPay |

Set Up or Change Payments - Payment Detail

S g For Example:

s & / Change Payment

Ser 06 ;22 ;2009

Amount 11418 Amount

Account CHECKING_2 ~

Frec Only once - in
Cor HO1R4VCP N e b
R 2 3 e Click “OK

wit
Comment

OK_] [ Delete ] [ Cancel ]

®== Federal Credit Union
Serving Everyone in Central New York!

24. A confirmation window appears.
Verify your changes, then click “OK”

SECNY

INTOUCH

= Federal Credit Union
Serving Everyone in Central New York!

—

(2] Ra——
SetUpiChange Payments | Quick Pay | Scheduled
Set Up or Change Payments - Payment D You are about to reschedule a payment for the following;
nt: One Time
: SEARS ROEBUCK & CO
unt: <2521
SEARS ROEBUCK & CHECKNG 2
er +2527 nt: 11418

t:
ate: 06/22/2009

% 2
1418 I this correct?

Account CHECKING_2 ~
Frequency Only once

HO1RAVCP

 your records only and are ot shared
i

25 e The following screen appears

SECNY

INTOUCH

ACCOUNT ACCESS

CONTACTUS | HELP | EXT

Set Up/Change Payments | Quick Pay | Scheduled Payments | Payment Calendar | Payment History | Merchant Accounts

One-time
SEARS ROEBUCK & CO
*2527

CHECKING_2

11418

0612212009

HO1RAVCS
06/18/2009 12:09:22pm CST

SECNY Federal Credit Union
Senving Everyone in Central New York

6/09

Office Locations:

Main Office-Onondaga Hill
4727 West Seneca Turnpike
Syracuse, NY 13215

(315) 469-5599

Baldwinsville Office
2235 Downer St.
Baldwinsville, NY 13027
(315) 635-5418

Manlius Office
107 Fairgrounds Dr. E.

North Syracuse Office
3819 Brewerton Rd.
North Syracuse, NY 13212
(315) 635-5418

Manlius, NY 13104
(315) 682-1174

Skaneateles Office

32 Fennell St.
Skaneateles, NY 13152
(315) 554-8070

Mortgage Services
2235 Downer St.
Baldwinsville, NY 13027
(315) 638-7061

WWW.Secny.org

Online
Bill Pay

Pay all your bills directly from your
SECNY Checking Account.

—

To sign up for Online Bill Pay if you are already
enrolled in Virtual Branch Online Account
Access, simply log into your account(s) and select
the “Self Service” tab at the top of the page. Then
find the “Additional Services” box on the right side
of the page and select “Bill Pay Enrollment”.
Follow the prompts for setup.

To sign up for Virtual Branch Online Account
Access AND Online Bill Pay, go to
www.secny.org and click on “Sign Up Now” on
the righthand side of the screen under “Account
Access Login”. Follow the prompts for setup.

SECNY

Federal Credit Union

Serving Everyone in Central New York!



“Address” is the “User Specified Account
TO a d d a m e rc h a nt address to which your Name” is what you choose
bill instructs you to send to classify the payment as.

- ayments. For example “Electric Bill”
to your list: ’

“Frequency” If you choose “Only Once”, you do not
need to put in the number of payments.

CNY / INTOUCH

== Federal Credit Union
Serving Everyone in Central New Tork ACCOUNT ACCESS
_SECNIY INYoUcCH

Serung Everyone f Coutrl New NT ACCESS

CONTACTUS | HELP | EXIT

To make a payment:

“Visa”.

Set Up/Change Payments | Quick Pay JfScheduled Payments | Payment Calendar | Payment History | Merchant Accounts

1 e Loginto your SECNY account(s)

Overview

Self Servic:

9. Click on Set Up/Change Payments

Please schedule your
SetUo/Changs farments | Quick Pay | Scheduled Payments ~ Payment

Paymentformaton pament tothis
fncar | Paymers Hisory _erchantAccomns PayToteorderat //JcrENNEY ot sy
. Merchant Account Numyfer *8950 before the due date.
New Merct.ant Account Last Payment 0513112008 $15.00 mm.:m..\
— requasts prior
up; ” SECNY INTOUCH socnose /& 5o SR e
Nercrant e nrocessed ‘the same
e LOCAtle the blll Faymen ab a Federal Credit Union s i o
Address Strest number with address ORP.0.Box AcCCOUNT ACCESS Account CHECKING_T ~ e
- - business day date in
th eto Of our screen WMus: ecin wih ATTN:OR CIO S o Frequendy Worihly Ewe ot
City Number of Payments: 4
SEWY | Overview Accounts. Bill Payment Self Service Confirmation Number HOR4S2R
INTOUCH
jeral Credit Uniol Zip Code L | QuickPay | [ | Payment History | Comments are for your records only and are not shared
Central N nio ) k! with your merchant.
Everyone i Cental Nevo Tor ACCOUNT ACCESS Fhone Number Ex jQuickEay) Comment
Account Number wth Merchant Merchants with scheduled payments are not listed below. i
CONTACTUS | HELP | EXT

Transaction requests
n i iy prior to 2:00 PM EST Delete | Cancel
User Specifiec AccountName will be processed the
Frequenty Used Merchant

same business day.
Pay bills fom: CHECKING_2 ~
setl 1 QuickPay | |

Ifafter 2:00 PM you
must put the next
— g port Category fela \umberof || business day date in
Nerckant Export Categery Merchant Amount Send on Date Payment Frequency werer || the date’ fild,
kb BESTBUY-"5431
Merchants with scheduled payments are nat isted belaw. Transacton requests

Last Payment | | i} Only once -
Zanycavary
GTE- 4331

L o s e T 12 e When finished, click “OK”
Number of e - H H o" ” siﬁi:f:w“co-.m‘ | | B Only once -
A e When finished, click “OK i

Pay bills fom: CHECKING_2 ~

Schedule Payment
LastPayment o @ Only once -
2.8y vy
GTE- 4331 Scheduled Payments. Payment History
LostPayment 08/122009 34283 [ Only once -
2.y ety

SEARS ROEBUCK & CO 2531

P A T 7. A confirmation window will appear.

Schedule Payment

13 e A confirmation window will appear.
Verify your information, then click “OK”.

10. Select the merchant you wish to pay Verify your information, then click “OK”.

= Federal Wndows Interret Bxplorer = SE'@[M V / INTOUCH QE@WV INTOUCH
Serving Everyone in Central Neww s == Federal Credit Union | === Federal Credit Union
N . roig Evergome s Ceiai New York ACCOUNT ACCESS ‘Seroiog Everyont i Contal New Jork!
e To set up a merchant, click on =z @ e e -
) CONTACTUS | HZLP | EXT Set Up or Change Payments - Payment D|
“« ” . SetUg/Change Paymerts | Quick Pa | Sche Vouatesbout orequest the fallowing New Mercnant Accourt =2 eTEa s o Please schedule your
erchant Accounts a e top ri Pomentormen ? Contmtion Pl et
Jesechant Aecoun JoePublic PayTotieOderal  JCPENNEY [T
3 5 lo Vou are about to reschedule a payment forthe fllowing: business day:
v Set UpiChange Payments | Quick Pay | Sg#fdulsd Payments | Payment Calendar | Payment History | Uerchant Accounts e moer ‘g0 bushess days e
rcuse, Type of Payment: Automtic Transaction
Merchant <oe Publ Phone: 315-444-2444 Frequently Used Merchants e ISE 1000 ST 00 i heiC PENIEY] requests prior to
rairess T2V Adcount Namber 12355 Send On Date ® 05 20 Merchant Names IC PEIN o B be
. e ey T seup 3 new payment r o et an exsting payment, i ot merchantrame S ot S LI LS
“" ” Frequently Used Merchant: Y Amount 8518 Payment Amount 8518 business day. Tf
ick on erchant” at le —
city Syracus Payments will be made according tothe above information.  y BESTBUY “5450 v No Payment = Send on Date: 08/05/2009 e
not provide the correct FOLEYS 2250 GoLbs Automatic Frequency Monthly tate: fiod.
State NY metchant and accountinformation, your payments may not e = B ST e T . Isthis correct?
Y aocuts s Successtuly completed S PEmEY a0 PATTY Aitomatic
INTOUCH —— oot o o pucnay Commaton e HotRasaR
— W5 L SIS Sn SEARS ROEBUCK & CO 2550 SEARS No Payment =
Federal Credit Union, Camments s oy s oy and e e
= b ACCOUNT ACCESS Account Number with Merchant 12356 with your merchant.
CONTACTUS | HEL® | EXT User Specified AccountName Landlrd Otherjiierchants Comment
Dy T Seup 3 new payment o vwiet an Bxsting payment, ik ot merchantrame (0K [eise) [Canest)
ncourts T TN cervice ~ = ) - I T> move 3 me'chanttothe Feqtenty used mercrant ist, go'o Merzhant deais
SetUp/Change Pgfens | QuickPay | Scheduled Payments | Payment Calendar | Farment History | Nerchant Accourts Merchant Export Category pekii e e e Z:’e“‘"z':m’e [
< s . ederal Credit Union
Merchant Accounts TEXACO - USh “06c0 o One-ime ot s C i e YO
Add Me-Chant Ta view/edit merchant
Nercrant Name Accourt Humber Fecout Name Frequenty Used detail, cice on the
531 v v Datee
cBAK Vs g531 viea N Detee . . .
o - e . o The following message [l displa
e ProE i s . . . ° Wi Wi |
Wy o The following message will display e ;
WOBILE o 31 TesT v Datee .
Sriemecico o ; . - - e Complete ALL of the following fields: regarding payment scheduled.
: regarding payment instructions for that

SECNY Federal Credit Union

merchant. “IMPORTANT NOTICE”: SECNY INTOuCH

-— Federal Credit Uni

ion
. . Serving Everyone ix Central New York! A CCOUNT A CCESS
CRY T Please note the message on the righthand side
=== Federal Crednumcn

e —— _of your screen when completing payment [“overven | socouns JETITRR e servie |
ST MO0 e | nfo rmatl on: SetUpiChange Payments | Quick Pay | Scheculed Payments | Payment Calendar | Payment Hiscory | Merckant Accoun's
5 e You must complete ALL of the

tUp/Change Payments | Quick Pay | | | Payment History | Merchant Accounts

Payment has been scheduled

following fields: Transaction requests prior to 2:00 PM EST will

be processed the same business day. If after e
2:00 PM you must put the next business day et

. ‘ e Confimatcn tumber HotReveD
Serving Everyone in entral New York d ateint h e d ate ﬁ e | d . Contimtion Dats

0E18/2009 10:4223am CS™

Steps 1-8 must be completed for each

chant you wish to pay using Online Bill Pay. R




